Suicide Prevention Scotland National Network Knowledge Hub  - Further Information and FAQ

Introduction 
Welcome to the Suicide Prevention Scotland National Network Knowledge Hub. 
The Knowledge Hub is an online space where members of the network can connect, communicate and collaborate. 
On the site you will be able to: 
· Post questions and queries on which your suicide prevention peers may have existing knowledge, answers or ideas 
· Sense check ideas and initiatives 
· Share information about what you and your organisation are doing where relevant or of interest to the wider suicide prevention community
· Share documents, papers, articles or guidance which may be helpful to other members
· Share the latest research from the academic community on suicide prevention and initiate discussions on how this can be practically applied across Scotland.  
The Suicide Prevention Scotland National Network Knowledge Hub will allow you to do this quickly and easily and without the need to go through an intermediary.   
This space is for you to engage with your peer community in a safe, non-judgemental, environment. It will allow you to access the wealth of knowledge and experience that exists within the Suicide Prevention community in Scotland, whether you are new to the topic area or have worked in the field for several years.  

How to get the most out of the Knowledge Hub
We believe you will get the most out of using the Suicide Prevention Scotland National Network Knowledge Hub by: 
· Opting for daily or weekly summaries from the Knowledge Hub to keep up to date with the latest information and discussion threads, depending on your preference and volume of posts.
· When you have a question post it on the Knowledge Hub for peers to input to  
· Sharing challenges and sticking points with peers for their input 
· Contributing to the discussion threads with your thoughts and experiences – respecting different opinions and that differing approaches may be necessary in different organisations, local areas or sectors.

Safety and Moderation
It is very important to note that the Knowledge Hub is not a place for people to seek support with their own suicidality or for advice on situations which require an urgent response.  We would also ask members not to share details of specific situations – although this is a closed space, it is a large group and therefore not appropriate.  

Please also note that the page is not moderated except through self-moderation by you, the members, though if you do have a very strong concern about a post you can contact us at PHS.SuicidePreventionTeam@phs.scot 

Frequently Asked Questions 
Who will have access to the Suicide Prevention Scotland National Network Knowledge Hub? 
Membership of knowledge hub is open to individuals and organisations across sectors who either have direct or indirect involvement in the prevention, intervention, postvention and recovery response to suicidal behaviour, as well as tackling the inequalities associated with suicide in Scotland.  
How can I access the Suicide Prevention Scotland National Network Knowledge Hub? 
We will send an invite to all network members. You will then be required to register for the Knowledge Hub and granted access to the group.  
Do I have to check the Suicide Prevention Scotland National Network Knowledge Hub every day? 
Not if you don’t want to.  How much you use the group is up to you. Of course it would be great if you can contribute as much as possible. We are all aware that suicide prevention is a complex public health issue and through greater collaboration and sharing we all can learn and develop from each other.  
Digest emails will keep you informed of activity on the site.  You will be able to select the frequency at which you receive these. This can be done through the settings section of your profile via Group Notifications.  
How does the Suicide Prevention Scotland National Network Knowledge Hub fit with existing communication channels such as the newsletter and the national network mailing list? 
It is our intention to continue with existing forms of communication, however we will continue to monitor this and check in with you as things progress to see how this is working.  We intend to maintain our email mailing list and will use this for priority information.  We hope however that the Knowledge Hub can reduce the volume of emails coming your way.
We’d also strongly encourage network members to link in with any local area suicide prevention networks or newsletters.
What kinds of things can the Suicide Prevention Scotland National Network Knowledge Hub be used for? 
We are aiming for this site to be a hub where we can share information, documents, collaborate and ask questions in supportive environment. The hub will facilitate the sharing of learning and provide a peer space for those involved in suicide prevention work in their respective organisations and sectors.  
We intend to grow the functionality over time (based on what works for those who use it). We will encourage feedback and suggestions and build the site together to ensure it meets the needs of the network. 
Can I still contact Public Health Scotland and Suicide Prevention Scotland directly if I have a question I don’t want to share with the group? 
Yes of course! You can contact us as normal via our email address PHS.SuicidePreventionTeam@phs.scot or if your question is for the wider team at Suicide Prevention Scotland, then via the contact form on the website.  
How can I best contribute to the success the Suicide Prevention Scotland National Network Knowledge Hub? 
Simply put, by engaging with it.  
We appreciate it can be difficult to check and engage regularly, particularly when you are busy and capacity is already stretched, but by building in use of the site, it will become a-go-to place for help and support from your peers in the field. 
 

